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Introduction



About Us

King's College London Singapore Society aims to be a support group for
Singaporeans studying at King’s, a home away from home. Our goal is to help
Singaporeans settle down in London and to create a platform for Singaporeans
to meet each other, both within King’s and with the greater Singaporean
community in the UK.
 
In line with these aims, we organize many activities throughout the year, such as
events during Singapore's cultural festivals, parties and our annual production.
In summer, we mostly focus on helping incoming freshers prepare for student
life in London through our events like the pre-departure talk and orientation
camp!
 
To find out more, visit our website or check out our various social media
channels below! 
 
Please note that the contents of this guide are based on our best efforts and
knowledge which may not be complete, so we encourage you to also please still
do your own research. However, we hope this guide will be a helpful starting
point as you prepare to embark on the journey of a lifetime at King’s College
London! 
 
Warmest Regards, 
KCL Singapore Society Executive Committee 19/20
 
Website: kclsingsoc.com
Main Facebook Group: www.facebook.com/groups/kclsingsoc/
Freshers Facebook Group:  www.facebook.com/groups/kclssfreshers1920/
Instagram: @kclsingosc



The Executive Committee
The Committee is led by the President, who works with the rest of the 
committee to organise SingSoc events. Terms of office in the Executive 
Committee are for a year, and elections are held during the Annual General 
Meeting in March.   
 
Our committee members are always happy and willing to answer any questions 
that you may have regarding studying at King’s. Please feel free to contact any 
of them if you ever need help!
 
 
 

PRESIDENT
Khai Lie Ho

 
president@

kclsingsoc.com

VICE PRESIDENT
Jessica Glazov

 
vicepresident@
kclsingsoc.com

TREASURER
Samuel Lim

 
treasurer@

kclsingsoc.com

SECRETARY
Ayano Leong

 
secretary@

kclsingsoc.com

EVENTS
DIRECTOR
Samuel Tan

 
events@

kclsingsoc.com

LIAISONS
OFFICER

Timothy Wee
 

liaisons@
kclsingsoc.com

SPORTS
OFFICER

Brenda Tan
 

sports@
kclsingsoc.com

PUBLICATIONS AND
MEDIA OFFICER

Elliot Ng
 

publicity@
kclsingsoc.com



Upcoming Events
Pre Departure Talk 
6 July 2019 2pm-4pm, St Joseph's Institution, 38 Malcolm Road, S308274
 
This will be an informative session for you and your parents to get to know
more about studying at King’s and how you can prepare for it. The talk will
cover issues such as Visa applications, accommodations, etc. This will be
followed by a Q&A session where current King's students will be present to
answer all your questions and clarifications as you prepare for life in London!
 
Singapore Orientation 
2-3 August 2019, CSC Changi Fairy Point Chalet 1
 
Come down for 2 days of great fun and games! This will be a great opportunity
for all freshers to meet fellow freshers and seniors and make some new friends
before flying to London!
 
 
Warwick Summer Games 
31 August 2019, Bukit Gombak Stadium
 
The Warwick Summer Games is an annual event where students from various
UK universities challenge each other in various sports such as Football, Frisbee,
Touch Rugby. Not the sporty type? No worries, you can also represent King's by
playing games like monopoly deal and even bridge at the games!
 
Join our freshers facebook group (linked in previous page) for the latest
updates on details and signups for all these events, spread it to your friends
too!
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Visa Application
You should only apply for your Visa once King’s has issued you with a
Confirmation of Acceptance for Studies (CAS) number and information
regarding relevant documents you need when you apply for your Visa. Make
sure there are no mistakes because it’s a pain to get them to change it. After
your confirmation of acceptance into King’s, you have to request for your CAS
number on the King’s application portal. The CAS may take ages, so please
chase them early if you need to. You should receive your CAS number at most
in a month. After that, it’s worth calling the administrative office. 
 
When applying for your Student Visa, you will be applying as a general student
under Tier 4 (General) Students. King’s has been listed as Highly Trusted
under a list of registered sponsors and thus the process to apply for a visa will
be more streamlined and convenient.
 
To download the official guide provided by the UK government, you can visit
www.gov.uk/government/publications/guidance-on-application-for-uk-visa-
as-tier-4-student

Process
Visit https://www.gov.uk/apply-uk-visa to begin your online application for
the Student Visa.
You will need to complete 2 forms:

       a. Online Application form VAF –PBS Migrant (Point Based System Form)
       b. Tier 4: PBS Appendix 8 (General) Student

These forms will have to be downloaded and printed and will be required as
part of your supporting documents.
Applicants require a total of 40 points to be eligible for a visa. Obtaining a
CAS from KCL will gain you 30 points. Proof of maintenance will gain you
the remaining 10 points.
King’s is listed as a highly trusted sponsor and all KCL offer holders, who are
Singaporean or British, will be considered a low-risk applicant and will not
need to provide proof of maintenance. (A list of nationalities considered low
risk can be found on their website.)



Visa Application
Preparing Your Documents
 
CAS
You will need to write your CAS reference number in your Visa application.
King’s will provide you with your CAS reference number. Again, definitely
chase them if you have yet to get it after a month of requesting.
 
You will need to know what evidence King’s has included on your CAS so that
you can include it in your Visa application. Generally, the only evidence you
need to show will be your academic transcripts (A Levels, IB or Diploma). When
applying for your Visa, please bring the original copies of your academic
transcripts or certificates but be mindful to bring along a photocopied version
as well. You will not get these documents back.
 
There will be additional requirements or evidence if you are applying to study a
course that requires an ATAS clearance certificate, or if you are a postgraduate
doctor or dentist. If these documents apply to you, you will be notified by
King’s once your CAS reference number has been issued.
 
Evidence of Ability to Fund (Proof of Maintenance)
This refers to your ability to pay for course fees and living costs (~1000 pounds
per month), shown with a bank statement and a letter from parents if the bank
account is theirs. If you are considered a ‘low risk’ national by the UK Visas and
Immigration (UKVI) (Singaporean is considered a low-risk national), you do not
need to show evidence of your money to cover your course fees and living
costs. However, you must confirm on your application form that you meet the
requirements set out financially and that you hold the required documents.
UKVI reserves the right to request any or all of these documents and your
application will be refused if you do not provide them.
 
If you do not fall under the category of ‘low risk’, you must show evidence that
you are receiving official financial sponsorship and/or have enough money to
cover your remaining course fees and living costs.



Visa Application
Documents to bring:

Visa Appointment Letter
Passports (and all previous passports as declared on the application form).
You should make sure that the expiry date of your passport covers all three
or more years of your education at King’s. If your passport expires halfway
while you are in the UK you may have to reapply a new visa for your new
passport and this will be both expensive and troublesome. It should not be a
problem once you receive your Biometric Residential Permit (BRP) in
London, but it’s a good idea to be safe (especially since the BRP is just a card
that can be easily lost, whereas your Visa is attached to your passport).
2 passport sized colour photos (Bring 3 to be safe) - On the back of each
photograph, write the full name of the person in the photograph.
Printed completed copies of both forms as mentioned above.
NRIC
CAS Number
Your Academic Transcripts and Bank Statement. Those under scholarships
can request a proof of funding from their organizations.
All appointments will be at the UK Visa Application Office (details on next
page)

Visa Appointment:
You must make an appointment online via www.vfs-uk-sg.com before you
head down to the visa application. No walk-in appointments.
At the centre, you will submit your completed forms and supporting
documents, pay the visa fees, record your fingerprints and take a photo.
Do note that your passport will have to be submitted and sent to Manila
where the visa will be processed, along with your original documents. So
make sure that you do not plan to travel after you’ve submitted your
passport. (If you require to hold on to your passport, there is a 'keep my
passport' option available for an additional price).
Most applications take 10 working days to be processed, and you can pay for
priority services to speed up the process. However, give a larger window of
time just in case complications arise.



Visa Application
UK Visa Application Office
Website: http://www.vfsglobal.co.uk/singapore/vfsglobalintroduction.html
Email: info.sing@vfshelpline.com
Address: 135 Cecil Street, #08-01 MYP Plaza, Singapore 069536
Nearest MRT Stations: Telok Ayer, Downtown (DTL), Tanjong Pagar (EWL)
Opening Hours: Monday to Friday, excluding UKVI holidays
Passport submission Timings: 0800-1400 hours
Passport Collection Timings: 1400-1600 hours

Miscellaneous Advice
UKVI changes their policies frequently, even mid-way through a batch of
visa applications. It is not guaranteed that the policies remain the same for
all who apply for a student visa for school entry in 2019. Please do check the
UKVI website or VFS website frequently for the latest updates. 
If your passport is expiring soon, renew it before applying for the visa. The
visa is just a sticker on your passport. Upon expiry of your passport, you will
have to carry both your old and new passport. It is also expensive to transfer
the visa to another passport. You may need a new CAS number as it is tied to
the passport number. Do change your passport early if necessary. 
There are premium services offered at varying prices if you want special
arrangements made such as keeping your passport or original documents.
Such services and prices can be found on
www.vfsglobal.co.uk/sg/en/premium-services.

If your visa hasn’t arrived yet and you’re panicking…
Avoid calling the UKVI number/emailing UKVI as it is very expensive and not
particularly helpful since they are held by many confidentiality constraints.
In most cases, the only information they can give you is whether your visa
application has been reviewed yet or not, not even if it was successful.
Check with others to see if they are having the same problem. There have
been delays in the past, and checking with others may help you figure out if
this is a more individualised issue.
Try going down to VFS to collect it anyway. Many freshers did this last
year even though they had not received a text yet and their visas were there.
It is worth the effort to check, even if it may not be ready.



Visa Application
If all else fails and your flight cannot be postponed: 

Your best bet is to get a temporary travel document from ICA. You should
bring a passport-sized photo along as well. This should get you to the UK, but
you will still need your passport to eventually be sent/mailed to you from
Singapore as the temporary travel document only lasts a few months. In
addition, you still will not know if your visa has been approved yet, so
postponing your flight is still the safest option if you have not gotten your visa.

Exit Permit (NSmen)
All operationally ready NSmen are required to get an exit permit online via 
http://www.ns.sg. You can get this for the full duration of your course. 
 
A notification will be sent after your application. Your application should be 
approved immediately, although random checks might be conducted to 
validate your evidence of overseas education. 
 
Apply early as checks will take approximately 3 weeks if you are randomly 
selected to submit evidence of your overseas studies. 
 
For pre-enlisted or disrupted servicemen, check with CMPB or MINDEF for 
details. Call the 24-hour NS Call Centre at 1800-367 6767 if you have any 
queries.  
 
 
 
 



Medical Coverage and 
Insurance

We recommend going for a medical check-up at Tan Tock Seng Hospital’s
Travellers’ Health and Vaccination Clinic (TTSH THVC) or any private clinic
and ask for a medical report. This should include a chest X-ray as the customs
officers may ask to look at it. Inform the nurses that you are a student going to
the UK.
 
As an international student studying at King’s, you can receive NHS medical
care, provided by local doctors on the same basis as UK nationals. NHS
treatment is free as you would have paid for the immigration health surcharge
together with your Visa. However, prescriptions as well as dental and optical
treatments are chargeable. You can get vaccinations for free with the Health
Centre! Register with a GP in London by filling out a form online, or look out
for the KCL NHS Health Centre booth during Freshers' Week. 
 
Not all medication will be available or advised in the same way in the UK as in
Singapore. You should therefore bring copies of your medical records if you
wish to obtain prescribed medication or you should bring an adequate supply
of medication to cover the time while you are in London. You are highly
advised to purchase your own medical insurance. Some options that are
popular among students include AIA, NTUC income and AIG Student Assist,
which have policies specific to overseas students. 
 
We also strongly advise you to purchase personal possessions insurance to
cover you against loss or damage to your personal items, not to mention travel
insurance. This should cover you even when you travel out of the UK. 
 
 If you are unsure of your
insurance options, we
work with professionals
from Cresco Insurance
Agency whom you can
contact to for advice on
your insurance plan!

CRESCO INSURANCE AGENCY is a full-service
insurance agency providing you with one-stop
general insurance solutions to meet your
insurance needs.
 
For more information, contact
Ng Ray Seen
(+65 8799 0515/seentheray@aia.com.sg)



Budgeting
A ballpark figure of an average student’s expenditure per month on general
activities (excluding accommodation and key initial expenses) ranges from
£400-£1000, depending on lifestyle. 
 
Common Expenses
- Public Transport: £50-100 per month
- Groceries: £80-160 per month
- Eating Out: £7-20 per meal
 
Do also remember to bring enough money for the first one to two months here
if you are intending to transfer money over from Singapore to your new bank
account, or if you have brought a bank draft for your expenditure in Uni
instead. 
 
Debit cards normally take about 7 working days to be processed and delivered,
assuming nothing goes wrong, so you would want to have at least one week’s
worth of expenditure in cash set aside if you’ve already set up your bank
account in the UK. 
 
For more information, check out the sections "Opening a Bank Account (UK)" or
"Shopping and Expenses".
 
 
 
 
 
 



Opening A Bank Account 
(SG)

You will need to set up an Advance or Premier account with HSBC (not possible
through other banks). As HSBC is an international bank, it is subject to
regulations which change from time to time, hence it would be wise to call
them up to check the requirements and conditions. 
 
After setting up the account, request the Singapore Branch to set up a NORMAL
London account remotely at no extra cost. This process can take up to a couple
of months, so it is best to do it as early as possible.
 
Finally, have the London debit card and account details sent to you in
Singapore. 
 
Premier Account holders will automatically have worldwide Premier status.
 
PROS
- You will not have to worry about setting up an account in London and will be
able to use your debit card upon arrival.
- You will not have to bring a large sum of cash when entering London
(problem can also be avoided using Youtrip/DBS multicurrency - See Opening a
Bank Account (UK))
 
CONS
- There are certain requirements that have to be met before an account can be
opened. For instance, Advance accounts require a minimum deposit of
SGD30,000 and Premier accounts SGD200,000. You will also have to maintain
a certain amount in the account at all times. Please check with the bank itself
for the detailed terms and conditions.
- It takes a while for the bank to process accounts remotely and the process of
communication with the bank to setup the account can be quite troublesome.
So the entire process may get very tedious and long. As such, please make sure
to cater ample time for the whole process if you choose this option.
For opening accounts in the UK, see section "Opening A Bank Account (UK)"



DBS Check
The Disclosure and Barring Service (DBS) Check will only need to be done by
students who are studying courses that involve clinical placements eg.
Medicine, Dentistry, Nursing. 
 
The DBS check is required as these courses involve students coming into
regular contact with potentially vulnerable members of the public.
 
Application Process 
The application process starts while you are still in Singapore. King’s would
email you to register online to start the application process. You are required
to scan and submit your Certificate of Clearance (COC) and pay the application
fee before you arrive in the UK. 
 
When you are in the UK, you are required to attend one of the DBS check
sessions to validate the remaining supporting documents. 
 
Once your application is approved, a certificate will be sent to your address.
 
Supporting Documents 
-  Certificate of Clearance. You would need to apply to Singapore Police Force
to obtain this document. More information can be found at
www.police.gov.sg/e-services/apply/certificate-of-clearance 
- Passport 
- Biometric Residence Permit 
- A document that verifies your UK address. Note that the Confirmation of
Study Letter, which you will collect from King's upon arrival in the UK, cannot
be used for this. Most students will use a bank statement that includes your UK
address.
 
If you are unable to obtain your bank statement before the DBS check session
(which is quite possible - see 'Opening a Bank Account (UK)'), then please
contact your faculty directly to inform them of your situation and they will
arrange to help you still get your DBS.
 



Packing For London
General Tips For Packing!

You should be able to find most of the things you need in London, albeit at a
more expensive price. 
Remember to confirm your baggage allowance! Check with your airline if
necessary. 
If you have differently shaped goods you would like to bring (sporting goods:
floorball/golf sticks, and/or large musical instruments), check with your
airline if there are extra costs for these. Remember to get the airline staff to
label these check-in items as fragile! 
Some airlines give allowance if you let them know beforehand that you are a
student moving overseas for studies. 

Clothing & Footwear
Make sure you have adequate clothing for every season. 
You are advised to buy your winter clothing (esp. winter coat(s)) in London
as the selection is wider and cheaper. 
It is generally quite windy and wet in London, hence it would be good to
have a pair of waterproof shoes/boots and a waterproof
windbreaker/bomber jacket. 
A sturdy umbrella is recommended for some of the wetter days in London 
As the weather in London can get erratic, it is best to layer your clothing.
Thermal underwear is generally unnecessary but is dependent on the
individual. Uniqlo’s Heat-tech line is very useful and affordable. Plus, they’re
thin and hence easier to pack. 
You should bring at least one set of formal wear for balls/formal
dinners/networking events (depending on your course), i.e. Suit, tie, formal
dress, dress shoes etc. 
Most sports apparels and equipment can be bought at reasonable prices at
sports shops such as Lilywhites, Decathlon, and Sports Direct. Primark is
decent too. 
When you first arrive in London in September, the weather should be quite
comfortable (10-16 degrees Celsius). You are however advised to bring along
a light jacket, to allow your body to comfortably adapt to the change in
climate. This will also help you avoid the dreaded Fresher’s Flu. 



Packing For London
It is highly recommended to bring your own medication. It’s awfully
common to feel under the weather within your first month in London. Best
be medically prepared especially when you are not yet familiar with the NHS
system. 

Things to put in your hand carry luggage for when you fly
Passport (with valid visa)
Confirmation of Acceptance for Studies (CAS) letter from King’s College
London 
Offer Letter from King’s College London
Address to your accommodation & directions to get there
Medical Report with Chest X-Ray (optional)
Financial Statements (for non ‘low-risk’ applicants)
Proof of Scholarship/Scholarship contract (for those under scholarship) 
Cash/Traveller’s Cheque
Emergency Contact details
Laptop 

 
It’s best to try to fit all the paper documents together in a single A4 file/plastic
folder

Essentials
Singpass OneKey Token (allow for Singpass login without using your
Singapore mobile number)
iBanking Tokens
Prescribed Medication
Recent Passport Photos 

 
Miscellaneous 

Most Kings Accommodations do not provide pillows, duvets and sheets but
they can be bought for a reasonable price in Primark, John Lewis, IKEA, etc
in London. If your bed is a super single, you can consider getting sheets for a
double bed instead as it is quite difficult to find super single sheets.
Bolsters are a rarity in London. 



Packing For London

FAQ
Can I bring my sports/musical instruments?
- Answered above. Do ensure they are kept in a hard case too. 
- Alternatively, certain airlines (e.g. Singapore Airlines) require you to
   purchase an extra seat to accommodate it. The musical instrument will be 
   placed on the floor and properly secured by seat belts to the seat frame. 
- Double Bass is not allowed onboard as it exceeds the height limit set.
 
Should I buy my textbooks in Singapore? 
- You are strongly discouraged from buying your textbooks before going over
   to London. This is because your lecturers might advise you on the particular
   type of textbook to use as part of the course curriculum.
- Also, it is likely to be cheaper in London as you have more options of buying
  from Amazon, second-hand bookshops or your seniors. And, books are heavy.
- Digital copies can be easily sourced for with the right knowledge. Your 
   seniors might be able to help in this department. 
- Additionally, lecturers provide access to digitized versions of textbooks and
   readings, and textbooks/class material can also be found in the school
   library. 
 
Should I bring stationery over? 
- Stock up on stationery in Singapore as they are much cheaper here (pens, 
   pencils, highlighters, foolscap pads, rulers, erasers, hole punchers, staplers &
   staples). 
- If your course requires a calculator, buy it only after your course has 
   recommended a specific model/type (the Singapore standard issue 
   Casio fx-95SG PLUS model might not be allowed for use in exams by the
   school depending on the department; they use the fx-83/85 GT PLUS iteration
   instead). 

 
Chinese herbs/TCM are very expensive in London (and quite troublesome to
source for) so do pack some if you prefer to rely on them. 
Contact lenses and contact lens solutions are expensive in London so you
should bring a year’s supply to tide you through the academic year. 



Packing For London
- You need not bring bulky items like files and folders as they can be bought
   from stationers like Ryman’s, which offers a 10% student discount. 
 
Can I bring a rice cooker? 
- You may wish to pack a small rice cooker especially if your accomodation is
   non-catered. Note that you are usually prohibited from having high energy
   electrical appliances like kettles, portable heaters or hair dryers in your
   rooms. However, the halls are not very stringent in enforcing these rules as
   long as they are kept out of sight when they conduct occasional checks of
   your room. 
- Do check if your accommodation’s kitchen has stoves/hobs for cooking as 
   some catered halls do not have stoves for cooking but only a microwave and a
   fridge (e.g. International Hall). In general, most electronics and kitchen 
   equipment/utensils can be easily purchased at reasonable prices at places like
   Argos.
 
Can I get my Milo/SG food fix in London? 
- Yes, there are restaurants such as Roti King and Rasa sayang that serve up
   authentic South-East Asian cuisine that will remind you of home.
- You may want to bring some instant drinks like Milo or herbal/ 
   chrysanthemum tea (Milo is quite rare and expensive). 
- The Chinese supermarkets in Leicester Square have some of the brands of 
   popular beverages and snacks in Singapore such as Yeo’s, Vitasoy and Meiji. 
   These Chinese supermarkets even have Prima Taste pastes but will cost 
   more. 
- If you’re lucky, your accommodation might be near an Asian Supermarket 
   too, like Longdan in Elephant & Castle.



Accommodations
All first year students are guaranteed accommodation from King's (if applied
before the guarantee deadline of 31 May 2019). If allocated a room that is not
ideal, you can either:
1. Email the King’s College accommodation team at bookings@kcl.ac.uk with
three preferred options for accommodation specifying the room type wanted.
2. Swap rooms with another student in October, usually by posting on the
respective accommodation’s Facebook page about looking to swap.
 
If King's does not assign you an accommodation, you should call their
accommodation hotline to chase them/appeal to them to assign you one (but
they may assign you a place you did not apply for). If this does not work, you
can either turn to private student accommodations or rent privately.
 
Private Student Accommodations
These tend to be more expensive than King's Accommodations, and you usually
have to sign a longer contract, but you can choose the type of room you want
according to your budget. Common private accommodations are Portchester
House, Urbanest, Pure Student Living, etc. It's worth checking out their
websites if you are displeased with your assigned accommodation!
 
Renting Privately
Zoopla and Rightmove are some websites to find a place to rent, but renting
privately can be complicated. You may have to find housemates, and the
landlord has to be willing to settle the contract online or you will have to come
to London early to find a place. But you should be able to find a place that is
cheaper than student accommodations. This option is rare for first years,
especially for those unfamiliar with London. Ask an Exco member for more
advice or details about the process as many second years rent privately!



Accommodations
King's Accommodations
All accommodations have 24hr security, free wi-fi, and shared kitchens (unless
they are studios/catered). Find travel times from the accommodation to each
campus on the King's Accommodations website (these tend to be
underestimated - double check with Google Maps/Citymapper).
 
Note that undergraduates can still stay in accommodations listed as
postgraduate (e.g. tower bridge), just that these accommodations will be
majority postgraduate.
 
The intercollegiate halls are not exclusive to King's students and will be
tenanted by students from other universities as well.
 
In the next page, we have compiled a short summary of the King's
accommodations. 
 
But do visit www.kcl.ac.uk/study/accommodation/residences/explore-
residences for a more detailed look at each accommodation and its location.



Accommodations
 
Location: SW8 1RT
Special Facilities: Gym, 25m swimming
pool, Roof Garden, Study Room
Transport: Vauxhall Station (Victoria
Line)
Grocery/Food: Waitrose, Tesco,
Vauxhall Street Food Garden,
Brunswick House, Nandos
Leisure: Vauxhall West Climbing
Centre, Vauxhall Park, St George's
Wharf, The Gym London Vauxhall

Atlas  
Location: SW8 1RZ
Special Facilities: Roof Garden, Study
Rooms
Transport: Vauxhall Station (Victoria
Line)
Grocery/Food: Waitrose, Tesco,
Vauxhall Street Food Garden,
Brunswick House, Nandos
Leisure: Vauxhall West Climbing
Centre, Vauxhall Park, St George's
Wharf, The Gym London Vauxhall

Urbanest Vauxhall

Tower Bridge
Location: EC3N 1JA
Special Facilities: Study Rooms,
Common Room, Movie room
Transport: Tower Hill station (District ,
Circle line)
Grocery/Food:  Tesco, Sainsbury's,
Starbucks
Leisure: Virgin Active Gym, Tower
bridge



Accommodations

 
Location: SE1 9NQ
Special Facilities: Study Area,
Waterloo Gym
Transport: Waterloo Station (Jubilee
line, Bakerloo line, Northern line,
National Rail)
Grocery/Food: Sainsbury's, Tesco,
The Cut (Plenty of affordable food)
Leisure: The Old Vic Theatre, Odeon
BFI IMAX, South Bank

Stamford Street
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Arriving At The Airport
It might be overwhelming when you first land at Heathrow, especially if you
are coming alone. But don't worry! The immigration process is pretty much
the same as clearing immigration for any other trips you’ve been on, just
with certain additional steps. 
 
Although Heathrow has recently introduced ePassport gates for Singaporean
nationals, you will need to see an immigration officer to present all your
documents and get your passport stamped for the first time you arrive in
London with your student Visa.
Do check with staff at the terminal to confirm which immigration queue to
join or if there is a priority student queue available (parents are allowed to
join this queue too).
 
Upon reaching the immigration desk, the immigration officer will ask for the
following documents (sometimes the officer might not ask for all of them,
but do have them just in case)
 
 1. Passport (with valid visa) 
2. Letter from UKBA (you will receive this when you collect your passport
and visa) 
3. Immigration card (you can pick this up while in the queue and fill it up
then) 
4. Confirmation of Acceptance for Studies (CAS) letter from King’s College
London (AS12N)
5. Offer Letter from King’s College London
6. Medical Report with Chest X-Ray (unlikely to be needed)
7. Financial Statements for non ‘low-risk’ applicants (unlikely to be needed)
8. Proof of Scholarship/Scholarship contract for those under scholarship
(unlikely to be needed)  
 
You should be done following checks and you can be on your way to London!
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Getting To Central London
From Heathrow 
 
Option 1: Airport Transfers (Most convenient & comfortable but also most
expensive option) 
 
Airport taxis are available 24/7. Don’t take black cabs. It’s a lot cheaper to
book a licensed minicab beforehand in Singapore. The drivers will usually
receive you at the arrival lobby with your name on a piece of paper. Note
that such services must be pre-booked. Journey time is approximately 40
minutes, but depending on traffic conditions, and during peak hours 7-9am
and 5-7pm, it may take up to 60 minutes.
 
Here is a list of websites that provides minicab services: 
a. http://www.justairports.com   
b. http://www.british-airport-transfer.com/   
c. http://www.exclusiveairports.com/   
d. http://www.british-airport-transfers.co.uk/    
 
Option 2: Express Trains (Fastest, quite expensive, indirect journey)   
 
These are two different express trains that go directly to Central London
from Heathrow. Both depart from Heathrow and end at London Paddington
Station:   
 
 1. Heathrow Express: it is the fastest way to get from Heathrow to Central
London. It is a direct train which only stops at London Paddington and it
takes only 15 minutes. Depending on how far in advance you book, the prices
differ. Refer to www.heathrowexpress.com for more information.   
 
 



STRAND 

CAMPUS

WATER
LOO 

CAMPUS

GUYS 
CAMPUS

STAMF
ORD

 ST 

APART
MEN

TS

MOONRAKER

POINT

JULIAN MARKHAM 
HOUSE

ORCHARD LISLE AND
IRIS BROOK HOUSE

WOLFSON 

HOUSE

GREAT DOVER

 ST APARTMENTS

RIVER  THAMES
RIVER  THAMES

ATLAS

VAUXH
ALL

DENMARK HILL CAMPUS 

AND CHAMPION HILL RESIDE
NCES

STRATFORD ONE 
AND ANGEL LANE

W
ATERLOO 

BRIDGE

B
LA

CK
FR

IA
R
S

B
R
ID
G
E

SOUTHW
ARK

BRIDGE LON
DON

BRIDGE

ST THOMAS 

CAMPUS

Getting To Central London
2. TfL Rail Services (Formerly Heathrow Connect): This is a 30 minute train
that also goes from Heathrow to London Paddington Station, which runs
every 30 mins. It is generally cheaper than the Heathrow Express (£10.30 for
an adult ticket).
 
Note that there is a 50% discount for all children aged 5-15, and ISIC
cardholders get 25% off the Heathrow Express. Refer to
https://www.isic.org/ for more details.   
 
Despite the convenience of taking these trains to reach Central London, you
should bear in mind that you will still have to take further transport from
Paddington in order to get to your accommodation. 
 
Option 3: London Tube (slowest but cheapest)   
 
London Heathrow sits on the Piccadilly Line (Dark blue). In order to take the
Tube, you will need to purchase an Oyster Card (transport card) from the
ticket office or the Automated Machine (at the station) and pay a deposit of
£5, plus your trip fare (we recommend topping up an extra £10). There is NO
phone/data service in the underground sections of the tube. As such, do
download the London Underground map into your phone beforehand, so
you have easy access while travelling via rail. Do check www.tfl.gov.uk,
service announcement boards or ask Tube staff to make sure that the line
you want to take is in working order, particularly if you’re travelling on the
weekend. 
 
Most college halls are about an hour away from Heathrow via tube. If you’re
handling two pieces of luggage, be careful, as the tube carriages are tiny and
not all Tube Stations have step-free access (i.e. Lifts). Check out this link for
the list of Tube stations with step-free access:
https://tfl.gov.uk/cdn/static/cms/documents/step-free-tube-guide-map.pdf.  
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Getting Around London
London Underground (Tube)
The London Underground isn’t cheap, but it’s the best way of
getting around town. King’s 3 main campuses are right in front
of Temple (Strand Campus), Waterloo (Waterloo Campus) and
London Bridge (Guy’s Campus). On Friday and Saturday nights,
some lines run for the whole night (Night Tube). Grab a tube
map from any tube station or download the Tube Map app
from the app store. Tube fares are £2.40 per journey within
Zone 1. All fares can be found at the TfL website.
 
Bus
Buses cost £1.50 per trip (transfer buses for free for an hour),
and often can be a much more direct method of getting around
as opposed to the Tube. Unlike in Singapore, there is no need
to tap out. What’s more, there are usually night buses that run
throughout the night, even after the Tube closes, which is a
cheaper alternative to Uber and taxis after a night out
 
Paying for Public Transport
This is mostly done through Oyster Cards or contactless bank
cards. For those who travel a lot, it is advisable to get the
weekly or monthly travel passes. Order an 18+ Student Oyster
Card and get 30% off the price of the passes. Do note that this
discount is only for the travel passes, and do not apply to single
trips.
 
Another option is purchasing a 16-25 Rail Card (£30 a year or
£70 for 3 years). The railcard gives a 30% discount on National
Rail travel and it is useful when you travel within the UK. The
Railcard can be linked to your Oyster card to save 1/3 off tube
fares during off-peak hours. All you need to do is bring your
Oyster card and valid Railcard to a Tube station ticket office
and ask for them to be linked up.
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Getting Around London
Bicycle
 
Make use of the Santander bikes (£2/24 hours) scattered around
London or buy your own bike to travel conveniently around.
Cycling is generally cheaper than making use of public
transport daily with reasonable bikes and locks ranging from
£70-£200. Make sure you’re confident enough to ride a bike
though, because the streets of London are hell to ride in. Invest
in a strong lock (with wires or solid steel chains) and make sure
you know how to secure your bike like a pro. People have a
tendency to steal the wheels if they can’t get the whole bike, so
secure those too.
 
Walking
 
Walking to get around London is very common as it saves a lot
money and doubles as exercise. Unlike Singapore's hot and
humid weather, London's cool weather is great for walking even
the longest distances. It is not uncommon to walk distances of
between 30-40 minutes in London (e.g. to get to school daily).
Just invest in a nice comfortable pair of shoes to walk in and
you’re all set to go!
 
Cabs/Uber
 
While expensive, black cabs tend to be reliable and safe. Uber
(or other ride-hailing services) tends to be cheaper. You can
also use apps like MyTaxi to book a black cab if you cannot find
one on the streets.
 
ViaVan is another notable ride-hailing app that charges just £3
for single person rides within zone 1.
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To Do Upon Arrival
1. Register with the Singapore High Commission
 
Registering with the Singapore High Commission allows the Commission to
contact you in order to make sure that you are safe and, if need be, assist you
should an emergency (eg natural disasters, civil unrest, etc) occur. You can do
so through the Ministry of Foreign Affairs portal online.
 
2. Matriculation
 
You will get an email from King’s to notify you of the items you need to bring for
registration for your course and to get your King's student card as well as your
Biometric Residence Permit (BRP), as well as when you can start doing this.
After registering, you should be given an official registration letter from the
school (Confirmation of Studies letter), with your new address in London on it. 
 
New copies of the Confirmation of Studies letter can be obtained at the
Compass, found in every King’s library. This letter is required for bank account
applications and council tax exemption (for students staying in private
accommodations that require you to pay council tax). 
 
Gaining access to some buildings like the Dickson Poon Law School and
Waterloo Bridge Wing requires you to activate your student card at a security
counter. It is also needed to access school buildings after 6pm and on weekends.
 
3. Registering with a GP
 
It is always a good idea to register under one that is located near to you in case
of any emergencies. Search for a GP near you and register with them (most of
them accept online applications). 
 
Alternatively, a GP is present at the Strand Campus in the KCLSU building. Fill
in the form given to you and hand it over to the receptionist at the GP. Most
King’s accommodations have counters to sign up with the GP at the KCLSU
building as well.
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Opening A Bank Account 
(UK)

There are many banks in London to choose from, and the types of student 
accounts they offer are more or less the same. Do note that given our Visa type, 
we are only allowed to apply for a Student account. We are usually not entitled 
to those that require a minimum period of residence in the UK. Read the criteria 
for the accounts closely (available online via bank website) before applying for 
them. 
 
Common banks used by students: Lloyds, NatWest, Barclays, Santander, HSBC, 
TSB 
 

Choosing a bank
If possible, do your research online before deciding on a bank. Some banks offer
freebies with student accounts (eg NatWest will give you a free National Express
Coach Card if you opt for paperless statements with your student account)

 
However, it is also important to be flexible about the bank you choose, as some
banks may be busier than others and you may only get an appointment to open
your account after a month, while other banks have available appointment slots
immediately (depending on the crowds at each branch at that time)

Steps: 
1. Booking an appointment 

After choosing a bank, book an appointment with the nearest branch to your
campus or accommodation IMMEDIATELY after you arrive (to minimize long
waits for your appointment). You can do so via walk-ins or online booking.
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Opening A Bank Account 
(UK)

While making your appointment, ask for the list of necessary documents to
set up an account, as it may be different from bank to bank. Especially with
regards to whom they would like the "Confirmation of Study" letter to be
addressed to, and how your name should be shown (especially Chinese
names) since each bank requires a different format. Also, do ask if they need
a Proof of Accommodation, especially if you're staying in a private
accommodation – which will be given to you by your landlord/property
agent. 
Try different branches to find sooner appointments if the next available
appointment slot is not suitable.
Note that Confirmation of Study letters are only available after a certain date
(usually a week before Freshers Week), hence you can only start opening an
account after then. 

 
 

2. Preparing required documents
Documents definitely required: Passport and ‘Confirmation of Study’ letter. 
Either request the 'Confirmation of Study' letter during registration or from
the King's "Compass". The Compass booth can be found in the libraries of the
following campuses: Strand (Maughan), Waterloo, Guy’s and Denmark Hill 
Have the letter addressed to the bank of your choice. Ensure that your
Confirmation of Study letter has your flat and room number in the address
line, as banks can be very insistent on this, and would avoid unnecessary
hassle. 
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Opening A Bank Account 
(UK)

3. The Appointment
Turn up on the date of appointment with all the required documents. The
bank staff will guide you through the rest. If possible, do get the email
address of the staff who processed your application, in case you need to liaise
with him/her subsequently. 

PROS
- No need to deposit a minimum sum in the bank. 
- Local banks may have better interest than HSBC. 
- Avoid the tedious process of setting up a HSBC account remotely from
Singapore.
 
CONS
- Have to bring a large sum of cash to London. (Alternatively, you can get your
parents to transfer you money from Singapore (ask your bank how), but you will
have to pay extra charges)
- The wait for the earliest appointment date ranges between a few days to a
month. Upon completion of the appointment and submission of documents, the
debit card will take another few days (usually less than 7) to reach you.
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Opening A Bank Account 
(UK)

Monzo
 
Many people also open a Monzo account in addition to their main bank accounts
as it is very useful for holiday spending and tracking expenses. Monzo is a
digital online bank where you set up your account solely via your smart phone.
- It offers extremely good exchange rates and can be used on holiday to save the
hassle of exchanging currencies.
- The mobile app has a very comprehensive expenses tracker that summarizes
your budget and expenditure.
- Can easily 'monzo' money to friends without the need for bank account details
via the mobile app (equivalent of paylah/paynow)
- While there are no physical branches, there is customer service in-app or on
call available 24/7/365.
- While you may doubt the legitimacy of an online bank when you first hear of
it, Monzo is safe and secure as it is a regulated bank insured under the Financial
Services Compensation Scheme (FSCS).
 
If the appointment to open your main bank account (Barclays, HSBC, etc) is
taking very long, you could consider getting a monzo account in the mean time
as it comes with a debit card.
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Opening A Bank Account 
(UK)

DBS Multicurrency account/ Youtrip
 
By opening a multicurrency account with DBS, you are able to convert your
SGD to GBP within the account at good rates, allowing for both currencies to
exist in your account. 
 
This allows you to spend money when you first enter the UK without any foreign
transaction fees while waiting for your UK bank account to be set up. 
 
Youtrip is a multicurrency mobile travel wallet that works on the same
principle and comes with a mastercard that allows you to spend without foreign
transaction costs. It may also potentially be easier to setup as you simply need
to transfer funds from your bank account into your youtrip wallet.
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Getting A Mobile Plan
When in London, remember to turn off the roaming on your Singapore mobile
plan. Even without 4G, there are plenty of free Wifi networks for you to tap on.
This will be sufficient for you to last the next few days until you have decided on
a mobile plan - which can either be pay-as-you-go, or a monthly contract.
 
Alternatively, UCAS may send GiffGaff/Voxi SIM cards that you can activate
from Singapore and buy a cheap temporary plan.
Here are some of the major telecom providers that most of us are on:  

GiffGaff (https://www.giffgaff.com/sim-only-plans)
- Common Plans: 4GB for £12/month, 8GB for £15/month 
- Pros: Flexible rolling plans, able to cancel anytime, Plan
includes roaming in EU, Easily obtainable (from UCAS, ordering
online)
- Cons: No physical stores
- Most start with it and switch providers once settling down
 
Three (http://www.three.co.uk/Store/SIM/Plans_for_phones)
- Common Plans: Monthly contract: 12GB for £20/month, 4GB
for £16/month ; Yearly contract: 12GB for £14/month
- Pros: Cheap deals via their app “Wuntu”, Plan includes
roaming for 71 destinations including Singapore, GoBinge (Using
snapchat and netflix does not use up your data) 
- Cons: If you get a yearly plan, you have to pay over summer
(But since roaming covers Singapore, many people just use their
UK numbers back home and cancel their Singapore number)
 
EE (https://shop.ee.co.uk/sim-only/) 
- Common Plans: Contracts: 3GB for £19/month, 20GB for
£22/month ; Pay-as-you-go - 2GB for £10/month, 10GB for
£20/month
- Pros: Plan includes roaming for 48 European destinations,
many freebies upon signing up (apple music, amazon prime
video)
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Getting A Mobile Plan

Some mobile providers may offer student promotions, especially when
Freshers start arriving, so do keep an eye out for these! 
This list is not exhaustive and is limited to our knowledge. There are a lot of
other mobile plans you could choose from such as Virgin Media, 1p, Plusnet
mobile, etc. These are just some plans that most of us have experience with.
Do your own research to figure out which plan works for you!

 
Other notes:

Unlike Singapore, London’s mobile signal connectivity is much weaker. As
such, there is no connection in the tube and often poor connection in some
buildings.
Tube: Users of Virgin Media, EE, Vodafone (including Voxi), O2 or Three are
able to connect to wifi at tube stations for free (note: only at tube stations and
not on trains)

O2: (https://www.o2.co.uk/shop/sim-cards)
- Common Plans: Monthly contract: 9GB for £21/month, 3GB for
£19/month ; Yearly contract: 9GB for £16/month, 3GB
for £13/month
- Pros: O2 Priority App
- Cons: Only some plans offer free roaming
 
VOXI: (https://www.voxi.co.uk/plans)
- Common plans: 6GB for £10/month, 15GB for £15/month
- Pros: Flexible rolling plans (similar to GiffGaff), Plan includes
roaming in EU, Unlimited social media usage, SIM easily
obtainable (via UCAS or ordering online)
- Cons: No physical stores
- Voxi is a sub-brand of vodafone and customer service can be
done through their hotlines.
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Shopping and Expenses
Using Cash and Bank Cards 
 
Cashpoints (ATMs) are pretty common in London. You will usually be able
to use your bank card to draw money at any cashpoint, even if it is not your
bank’s ATM, free of charge. i.e. if you hold a HSBC debit card, you can draw
money from a Lloyd’s cashpoint for free. Do take note that some third-party
cashpoints charge for withdrawals, so keep a lookout and avoid those. It will
usually be stated above the machine, and on the screen before you put in
your card. 
 
Most places in London accept both cash and your debit card. Most places
also have contactless payment. Contactless payment is the more common
payment option in the UK, owing to the immense weight and number of
coins and sheer convenience of the contactless system. You may even find
yourself paying for pennies worth of stuff with your card. Another thing that
is common in the UK is splitting the bill at the point of payment. When
eating with friends, and to avoid the hassle of owing each other money, the
bill can be split, either equally or by dish at the point of payment. This is
done by telling the cashier how much you are paying. This works both with
payments with cash or by card. 
 
Tips on Saving Money! 
 
King’s has a handy budget planner and a forecaster to help you better
manage your money. MoneySavingExpert is also rather helpful. 
 
Unidays and VoucherCodes are some places where you can find discounts
and offers for various stores, which will help you save some money.
 
Websites like Student Money Saver and Save The Student are also updated
regularly with available freebies and good discounts.  
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Shopping and Expenses
Common Expenses in London
 
Tuition Fees  
Ensure that you have a sufficient amount to pay your course fees for your
entire stay in London. Fees are due biannually, once in November and in
January. The deposit paid would be used to offset the amount due from you
for your Tuition Fees. It should be reflected as such on your Student Portal.
Do check out King's Fees and Funding page for details on your tuition fees. 
 
Accommodation 
If you have decided on a student accommodation, the respective halls should
have informed you of the fees prior to your accommodation application. The
cost of private accommodations differs depending on the location and size of
the residences. Prices range from £630-£1,700 per month. Do also
remember to have sufficient money to pay the security deposit and rent of
your accommodation for the next academic year. Most private
accommodations require you to place a security deposit in advance, as well 6
months of rent upfront, unless you have a UK guarantor.
 
Moving-in
When you first move-in and unpack, you may want to purchase additions to
your room for functional purposes or just to make your room feel more
home-y.
 
Transportation 
Depending on where you stay and how frequently you will have to travel, the
amount of money that you will spend on public transport can range from
£20-£120 per month (or even £0 if you decide to walk/cycle!)
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Shopping and Expenses
Holidays
You are living in the heart of Europe and there are countless destinations
that you can conveniently visit, so many that there is barely any space to list
all of them down. Do remember to set aside a considerable amount of money
(including Euros) for your travels in the year ahead. Consider getting cards
such as Monzo which saves you the hassle of exchanging currency!
 
Eating Out
An average meal in a cafe/restaurant in London costs about £5-£15
depending on where and what you eat. 
 
Cooking In 
It costs much less to make yourself a meal with groceries that you have
purchased, which roughly comes up to about £1-£5 per meal. 
 
Phone Bills (refer to mobile plans section)
You can choose from a wide range of different plans from different carriers
here in London and average monthly phone bills (including all basic
services) come up to about £10-£15 per month. 
 
Laundry 
The cost of laundry services differs from accommodation to
accommodation, but an average student spends about £10 on laundry per
month.
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Shopping and Expenses
Grocery Shopping
 
Grocery shopping is an important life skill, and it is relatively convenient. 
Larger supermarket chains like Tesco and Sainsbury's have smaller 
convenience stores (Tesco Express/Sainsbury Local) that are everywhere, as 
well as larger supermarkets with a greater range of products. Note that 
groceries are usually slightly cheaper at the bigger stores. 
 
This pyramid ranks common UK supermarkets by price.

Harrods and other departmental store supermarkets 
should be avoided for day to day groceries unless you 
have cash to splash. However, they are good places for 
souvenirs!

Pricier than regular supermarkets but groceries 
are usually high quality. You can also find 
premium ingredients here.

These are the most common 
supermarket chains around that most 
students shop at. You can find most 
things you need (including Asian food) 
here!

Groceries are slightly 
cheaper here but these stores 
are rarer and may have less 
variety.

Good for snacks or 
household items but 
beware of their 
frozen produce.
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Shopping and Expenses
Buying Furniture/Household Items
You should not need to buy large furniture items if you are living in student
accommodations, but if you need things like a lamp, sleeping bag or kitchen
items, head to Argos (order stuff online/ their nifty iPad in store) or Ikea.
London's Ikea's are far out in zone 4/5 though, so take that into
consideration, especially if you plan to buy many/heavy items.
 
If you do not want to bring them from Singapore, bed linen/duvets/pillows
can be bought from Primark (lower quality but cheaper) or department
stores like John Lewis.
 
 
 
 
Amazon Prime! 
Students are given 6 months free trial on Amazon Prime (which offers next
day or even same day delivery depending on what time of the day you order
your item) 
This is ideal for buying any random things you suddenly find yourself
needing…. Like a box of 40 packs of Indomie...
 
TOP TIP: Share your Amazon account amongst your friends so you none of
you have to pay at all during your time in London. For example, you can
share the first account and then after the first 6 months, switch over to
another friend’s account. Rinse and repeat! 
 
Buying Clothes
Primark is pretty decent if you’re looking for functional items. For
fashionistas, try Vintage markets near Liverpool Street.They’re cheaper and
sometimes you can get one-of-a-kind branded goods for more than a 50%
discount! If you are into thrifting, there are many thrift stores around
London too!
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Useful Mobile 
Applications

Citymapper
Citymapper is a lifesaver! It shows prices (important as taking the
bus then train incurs separate charges), and where on the platform
to board trains, which Google Maps does not do.
 
 
Tube Map
Useful when you are underground with no data, as this app works
offline. It also provides a journey planner for the tube and tells you
the status of each tube line.
 
 
Trainline
Search for Rail services across different rail companies and book
them easily with this app! Especially important for travelling outside
London
 
 
King's Mobile
Contains timetables, a link to KEATS, campus maps, etc
 
 
Unidays
Sign up for an account! This is a one stop app for many student
discounts for food, shopping, leisure, etc.
 
 
Too Good To Go
Fight food waste by buying food that restaurants do not sell by the
end of the day for very low prices (less than £4)!
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Useful Mobile 
Applications

Citymapper


